Government of Sindh

Information Technology Department

CALL CENTRE TRAINING FOR JOBLESS GRADUATES/UNDERGRADUATES
 (Application Profarma)

1. Name of Candidate: (Capital letters)_________________________________________
2. Father/Husband’s Name: _________________________________________________
3. Sex: ________        4. N.I.C. No: _____________________     5. Date of Birth:________
6.   Postal/Permanent Address: _______________________________________________
      ________________________________________________________________________

7.   Email Address: ____________________________________________________________
8.   Phone No. _______________     9. Mobile: _______________      10. Domicile: _________
11.  Qualification:

	S.No
	Degree/Certification/

Training in IT
	Grade/ Division
	Institutions attended
	From
	To

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


12.  Experience:

	S.No
	Name of Organization

(Where Served)
	Duration (in months)
	From
	To

	
	
	
	
	

	
	
	
	
	


13.  Other Information: __________________________________________________________

14. Date of Submission: ____________________  

                                                                                                                     ________________
  Signature of Candidate
  UNDERTAKING FOR CALL CENTRE TRAINING 

I Mr \ Mrs \ Miss \ ______________________________________________________ S/o W/o D/o _____________________________________________________________

Holding NIC No.__________________________________________________________

R/o_____________________________________________________________________

 do hereby accept to undertake “Call Centre Training” through “Call Centre Training for Jobless-Graduates and Under-Graduates” project of Information Technology Department, Govt. of Sindh on the following terms & conditions;
1) I shall deposit Rs. 5000/- with the institute as admission and course material fee. 

2) The training cost is Rs. 35,000/- which shall be paid by Information Technology Department, Govt. of Sindh.

3) I shall not leave the training any time in between or else shall pay                     Rs. 15,000/- fine for leaving the training any time during the first three months and Rs. 35,000/- for leaving the training any time after three months period from the date of commencing.

4) I shall attend at least 90%  classes. In case of violation without any valid reason, I may be expelled from the institutions but shall also be liable to fine as mentioned above.

5) On completion of training, if required by IT Department, I shall be bound to serve as “Call Centre Agent” for a minimum period of one year at the Call Centres selected by the IT Department or return the entire amount to IT Department in lieu if I opt otherwise.

6) I shall furnish surety bond on stamp paper of Rs. 50/- within three days of issuance of this letter. I shall provide two guarantors i.e (i) Parent / guardian (ii) A government officer not less than grade 17, who will stand as surety and sign the surety bond.


I have read the “Terms & Conditions” and I am bound to abide these terms & conditions.

SIGNATURE __________________

NAME _______________________

S/O, W/O, D/O _________________ 

Tel No. (if any) ________________

SURETY BOND FOR CALL CENTRE TRAINING

I Mr \ Mrs \ Miss \ ______________________________________________________ 

S/o W/o D/o _____________________________________________________________

Holding NIC No.__________________________________________________________

R/o_____________________________________________________________________

 do hereby solemnly affirm and bind myself to undertake “Call Centre Training” through “Call Centre Training for Jobless-Graduates and Under-Graduates” project of Information Technology Department, Govt. of Sindh on the following terms & conditions;

1) I shall deposit Rs. 5000/- with the institute as admission and course material fee. 

2) The training cost is Rs. 35,000/- which shall be paid by Information Technology Department, Govt. of Sindh.

3) I shall not leave the training any time in between or else shall pay Rs. 15,000/- fine for leaving the training any time during the first three months and Rs. 35,000/- for leaving the training any time after three months period from the date of commencing.

4) I shall attend at least 90%  classes. In case of violation without any valid reason, I may be expelled from the institutions but shall also be liable to fine as mentioned above.

5) On completion of training, if required by IT Department, I shall be bound to serve as “Call Centre Agent” for a minimum period of one year at the Call Centres selected by the IT Department or return the entire amount to IT Department in lieu if I opt otherwise.


I have read the “Terms & Conditions” and I am bound to abide to these terms & conditions.

Surety No. 1

SIGNATURE __________________

NAME _______________________

S/O, W/O, D/O _________________ 

Tel No. (if any) ________________
Surety No. 2
DOCUMENTS REQUIRED

1) Two passport size photographs

2) NIC Cards ; ( Candidate, Gurantor (Parents side and Grade 17 officer)

3) CV of the candidate

4) Academic certificates 

5) Surety bond must be written on the Rs. 50 stamp paper (sample is enclosed)
6) Under taking will be signed by the candidate which is also enclosed herewith.
================================================================================

